
 

  

  

  

Maste r of Computer Application 

  

( M .C.A.) 
  

  

Introduction to Software 
  

  

Semester - I 
  

  

Author 
  
- 
  
Sonika Katta 

  

  

  

SURESH GYAN VIHAR UNIVERSITY 
  

Centre for Distance and Online Education  

Mahal, Jagatpura, Jaipur - 302025 
  

  



Published by:

S. B. Prakashan Pvt. Ltd.

WZ-6, Lajwanti Garden, New Delhi: 110046

Tel.: (011) 28520627  |   Ph.: 9205476295

Email: info@sbprakashan.com  |   Web.: www.sbprakashan.com

© SGVU

All rights reserved.

No part of this book may be reproduced or copied in any form or by any means (graph-
ic, electronic or mechanical, including photocopying, recording, taping, or information 
retrieval system) or reproduced on any disc, tape, perforated media or other information 
storage device, etc., without the written permission of the publishers.

Every effort has been made to avoid errors or omissions in the publication. In spite of this, 
some errors might have crept in. Any mistake, error or discrepancy noted may be brought 
to our notice and it shall be taken care of in the next edition. It is notified that neither the 
publishers nor the author or seller will be responsible for any damage or loss of any kind, 
in any manner, therefrom.

For binding mistakes, misprints or for missing pages, etc., the publishers’ liability is lim-
ited to replacement within one month of purchase by similar edition. All expenses in this 
connection are to be borne by the purchaser.

Designed & Graphic by : S. B. Prakashan Pvt. Ltd.

Printed at :

Dr (Prof.) T.K. Jain
Director, CDOE, SGVU

Dr. Dev Brat Gupta
Associate Professor (SILS) & Academic 
Head, CDOE, SGVU 

Ms. Hemlalata Dharendra
Assistant Professor, CDOE, SGVU

Ms. Kapila Bishnoi
Assistant Professor, CDOE, SGVU

Dr. Manish Dwivedi
Associate Professor & Dy, Director, 
CDOE, SGVU

Mr. Manvendra Narayan Mishra
Assistant Professor (Deptt. of Mathematics) 
SGVU

Mr. Ashphaq Ahmad

EDITORIAL BOARD (CDOE, SGVU)

Assistant Professor, CDOE, SGVU



 

SYLLABUS 

MCA (Semester - I) 

Introduction to Software  (MCA-102) 

 

Learning Outcomes 

 

 Distinguish between Operating Systems software and Application Systems software. 

 Describe commonly used operating systems. 

 Identify the primary functions of an Operating System. 

 Describe the "boot" process. 

 Identify Desktop and Windows features. 

 Use Utility programs. 

 

Unit-I: 

 

Introduction to Software Engineering, Software Components, Software Characteristics, 

Software Crisis, Software Engineering Processes, Similarity and Differences from 

Conventional 

Engineering Processes, Software Quality Attributes. Software Development Life Cycle 

(SDLC) 

Models: Water Fall Model, Prototype Model, Spiral Model, Evolutionary Development 

Models, 

Iterative Enhancement Models.  

 

Unit-II: 

 

Requirement Engineering Process: Elicitation, Analysis, Documentation, Review and 

Management of User Needs, Feasibility Study, Information Modeling, Data Flow Diagrams, 

Entity Relationship Diagrams, Decision Tables, SRS Document, IEEE Standards for SRS. 

Software Quality Assurance (SQA): Verification and Validation, SQA Plans, Software 

Quality 

Frameworks, ISO 9000 Models, SEI-CMM Model.  

 

Unit-III: 

 

Basic Concept of Software Design, Architectural Design, Low Level Design: Modularization, 

Design Structure Charts, Pseudo Codes, Flow Charts, Coupling and Cohesion Measures, 

Design 

Strategies: Function Oriented Design, Object Oriented Design, Top-Down and Bottom-Up 

Design. Software Measurement and Metrics: Various Size Oriented Measures: Halestead’s 

Software Science, Function Point (FP) Based Measures, Cyclomatic Complexity Measures: 

Control Flow Graphs.  

 

Unit-IV: 

 

Testing Objectives, Unit Testing, Integration Testing, Acceptance Testing, Regression 

Testing, 

Testing for Functionality and Testing for Performance, Top-Down and Bottom-Up Testing 

Strategies: Test Drivers and Test Stubs, Structural Testing (White Box Testing), Functional 

Testing (Black Box Testing), Test Data Suit Preparation, Alpha and Beta Testing of Products. 

Static Testing Strategies: Formal Technical Reviews (Peer Reviews), Walk Through, Code 

Inspection, Compliance with Design and Coding Standards.  

 

 

 



Unit-V: 

 

Software Maintenance and Software Project Management,Software as an Evolutionary 

Entity, Need for Maintenance, Categories of Maintenance: Preventive, Corrective and 

Perfective Maintenance, Cost of Maintenance, Software ReEngineering, Reverse 

Engineering. Software Configuration Management Activities, Change Control Process, 

Software Version Control, An Overview of CASE Tools. Estimation of Various Parameters 

such as Cost, Efforts, Schedule/Duration, Constructive Cost Models (COCOMO), Resource 

Allocation Models, Software Risk Analysis and Management.  
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